NAM A BANK

HUONG DAN GIAO DICH TIEN GU'l1 CO KY HAN!

I. Quy trinh nhan, chi tra tién giri c6 ky han (TG CKH) giita Nam A Bank va ngudi giri tién
(khach hang):
1. Quy trinh nhan TG CKH:

- Ho so ma TG CKH: Gidy t& xac minh thong tin (Gidy to XMTT) caa khach hang, Hop dong tién
giri €6 ky han (HPTG), thoa thuan quan ly va sir dung tién giri chung c6 ky han (néu mo tién guri
chung c6 ky han). Trong d6 Giay to6 XMTT cua khach hang bao gom:

v/ C4 nhan 1a cdng dan Viét Nam: CMND/Thé CCCD/HC con thoi han hiéu luc hoic Gidy khai
sinh cua c4 nhan chua du 14 tudi.

v C4 nhan 14 ngudi nude ngoai cu tri va ca nhan nudc ngoai 1a ngudi khong cu tri: Ho chiéu kém
thi thuc/cac gidy to khac xac dinh thoi han dugce phép cu tra cua ¢4 nhan tai Viét Nam do co
quan c6 tham quyén cua Viét Nam cip con thoi han hiéu luc.

v T6 chac: Quyét dinh thanh 1ap/Gidy phép hoat do6ng/Gidy ching nhian ding ky doanh
nghiép/Giay chung nhan dang ky kinh doanh hoac cac gidy to khac twong duong theo quy dinh
cua phép luat.

v’ Céc ho so ¢ lién quan khac theo quy dinh cia Nam A Bank (néu co).

- Truong hop khach hang gui TG CKH thong qua nguoi dai dién/nguoi gidm ho/ngudoi dugc uy
quyén, yéu cau cung cap gidy to chimg minh tu cach, xac minh thong tin cia nguoi dai dién/ngudi
giam ho/nguoi duoc uy quyén phi hop theo quy dinh Nam A Bank.

- Mé méi HPTG phai théng qua TKTT cia ngudi gui tién/TKTT chung cua tit ca nguoi gui tién
m¢ tai Nam A Bank.

- HDTG giao khach hang gitr 01 ban c6 in QR code.

- i véi khach hang 1a td chirc va ca nhan nude ngoai 1a ngudi khong cu tra, ca nhin nudc ngoai 1a
nguoi cu tra, thoi han gui tién khong duoc dai hon thoi han hiéu luc con lai cua Gidy to XMTT
cua khach hang.

2. Quy trinh chi tra TG CKH:

- HOo so dé& nghi chi tra: giay to XMTT cua khach hang, HPTG (ban sao kém ban chinh dé dbi
chiéu), Giay dé nghi rat/tat toan HDTG (néu KH yéu cau tat todn trudc han/chi dinh thanh toan
khéc thoa thuan) va cac ho so c6 lién quan khac theo quy dinh cia Nam A Bank (néu co).

- Trudng hop khach hang thyc hién rut/tit toan TG CKH thong qua nguoi dai dién/nguoi giam
ho/ngudi duoc ty quyén, yéu cau cung cap gidy to ching minh tu cach, xac minh thong tin cua
ngudi dai dién/ngudi gidm ho/ngudi duoc ty quyén phi hop theo quy dinh Nam A Bank.

- TG CKH duoc chi tra qua TKTT cua nguoi giri tién/TKTT chung cua tat ca ngudi gui tién mé tai
Nam A Bank.

* Ap dung ddi véi hoat dgng nhan, chi tra tién giri c6 ky han tai Nam A Bank (bao gom: san pham tién gui c6 ky han, san pham tién g
rat von linh hoat va cac san phdam huy dong tiéen gui cé ky han khdc theo quy dinh cia Nam A Bank ting thoi ky)
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Khi ¢6 nhu cau duoc thanh todn TG CKH, khach hang phai b4o cho Nam A Bank trudc it nhat 01
(mot) ngay lam viéc.

Khéach hang dugc yéu cau tat toan trudc han TG CKH va dugc huong lai suat khéng ky han theo
quy dinh cia Nam A Bank tirng thoi ky.

Truong hop ngay ddo han TG CKH roi vao ngay nghi/ngay I&, khach hang s& duoc rat von, 13i vao
ngay lam viéc lién ké sau ngay nghi/ngay I&. S6 ngay phat sinh thém ké tir ngay déo han duoc
huong 14i suat khdng ky han theo quy dinh cia Nam A Bank tirng thoi ky.

Khach hang giri TG CKH bang loai tién ndo s& dugc Nam A Bank chi tra goc, 14 TG CKH bing
loai tién do.

I1. Bién phap dé khach hang tra ciru tai khoan TG CKH

Quét ma QR code dugc in trén HDTG;

bang ky str dung dich vu ngén hang dién tir: Open banking, Mobile banking va cac kénh giao dich
dién tir khac theo quy dinh Nam A Bank tung thoi ky;

Tong dai dién thoai 1900 6679 (c6 ghi am, hoat dong 24/7);

Tai cac dia diém giao dich cia Nam A Bank;

Cac hinh thtc tra ctu khac theo quy dinh Nam A Bank tung thoi ky.

111, Xir 1y d6i véi trwong hop nhau nat, rach, mat HDTG
1. HPTG bi mat/rach/nhau nat.

Khach hang théng bao bang van ban dén PVKD noi ky két HPTG vé viéc HGTG bi
mat/rach/nhau nat. Néu thdng béo qua dién thoai, khach hang phai b sung vin ban thdng béo theo
quy dinh cua Nam A Bank.

Sau 07 (bay) ngay lam viéc ké tir ngdy Nam A Bank nhan duoc vin ban théng bao vé viec HPTG
bi mat/rach/nhau nét, néu khdng cé bat ky tranh chap, khiéu nai lién quan, tly theo yéu cau cua
khach hang, khach hang s& duoc cap HDTG sao y ban chinh hoidc dugc thanh toan HPTG theo quy
dinh cua Nam A Bank.

HDTG sao y ban chinh ciing véi van ban thdng béo vé viec HPTG bi mat/rach/nhau nat cia khach
hang hoic vin ban thong bao vé viéc HPTG bi mat/rach/nhau nat cua khach hang (truong hop
khéch hang khong yéu cau tai cap) c6 gia tri twong duong HDTG ban chinh trong mot s6 giao dich
dugc Nam A Bank quy dinh.

2. Khach hang tim lai dwoe HPTG di bao mat
- Ngay khi tim lai duwoc HDTG d3 bao mét trude d6, khach hang 1ap Gidy dé nghi hay théng bao mat

giri BPVKD noi ky két HDTG.

- Ngay sau khi hoan tat tha tuc huy théng bao mat HPTG tai Nam A Bank, khach hang duoc tiép

tuc st dung HDTG da tim lai dugc.



